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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 20 December 2016 in relation 
to the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding the visitor and migrant NHS cost recovery 
Programme. Specifically you asked:  
 
1. Have the Trust implemented the new Visitor and Migrant NHS charges 

regulations? 
 

Answer: Yes. 
 
If yes when was this implemented (year and month)? 
 
Answer: The Trust has always had a policy of applying appropriate charges. 
However, since 2014 we have implemented changes and worked with the National 
Overseas Visitors Advisory Group to standardise our practices in line with other NHS 
Trusts. 
 
2. Does your Trust screen patients’ for eligibility of free NHS treatment?  

 
Answer: Yes.  

 
3. What processes do you have in place to screen patients for eligibility for 

free NHS treatment? 
a) How are patients screened?  

 
Answer: All new outpatient appointments are sent a pre attendance letter 
checking residency. When patients are admitted to the wards part of the 
admission documentation is to ask if they are an overseas visitor. 



 

 

  
b) When are patients screened?  

 

Answer: On arrival to the hospital. 
 

c) Where are patients screened?  
 

Answer: On arrival for an appointment or admission if highlighted a possible 
overseas visitor where possible they will be taken to a private room to be 
interviewed. 

 
d) Who screens patients?  

 
Answer: There are a team of reception staff who have been trained to carry out 
interviews for all wards and departments. 

 
4. Does the Trust have a policy/protocol on Visitor and Migrant NHS charges?

  
Answer: Yes. 

 
5. Does the Trust have a dedicated Oversees Visitor Manager?  

 
Answer:  No the Patient Booking Manager is the responsible Overseas Visitor 
Manager. 
 
If yes what grade are they and which department are they based in? 
 
6. Does the Trust provide any staff training on visitor and migrant NHS 

charges? 
 

Answer: Yes 
 
If yes who conducts the training and how many staff have been trained to date.  
 
Answer: The Reception Manager carries out training in house to staff on reception 
and to those who will carry out interviews. The Department of Health’s e-learning 
package has been commenced by the Patient Booking team and is going to be 
cascaded to all Trust Staff. Awareness sessions are provided to GP practice.  
 
Debt collection agencies are used by Finance to collect payments and any debt more 
than £500 is sent to Home Office. 
 
7. How many patients last year were identified as: 
 

a) EEA Resident and eligible through EHIC, PRC S1 and S2? 
 
Answer: 75 



 

 

 
b) Non-EEA Residents eligible through exemption criteria? 

 
Answer: The Trust does not record this information 
  

c) Non-EEA Residents ineligible for free healthcare? 
 

Answer: 68 
 
8. What processes does the Trust have in place for charging non-eligible 

patients? 
 
Answer: We request a deposit for an estimate of the cost prior to treatment if we 
know when they attend they are chargeable. If they cannot pay we request advice 
from clinician on whether to treat or not. If we have already treated before it is 
determined if they are chargeable they are sent an invoice, if the patient does not pay 
we chase with a debt collection agency. For Non-EEA patients we advise the Home 
Office if the debt is over £500.00. 
 
9. How many invoices were issued to non-eligible patients last year charging 

them for their treatment? 
 
Answer: 68. 
 
10. What treatments were these for?  
 
Answer: The Trust does not record this information. 
 
11. What proportions of these invoices were recovered? 
 
Answer: 2015/16 £50,196.42 is still outstanding and £57,931.31 has been collected.   
 
12. How are the Trust monitoring and evaluating their implementation of the 
Visitor and Migrant NHS charges Regulations? 
 
Answer: Regular meetings to review processes with the overseas team and attending 
National and Regional Overseas Visitors Advisory Group meetings. Also the use the 
Department of Health Exchange shared network and continually keep up to date with 
new standards or what other Trusts are doing. 
 
13. Have there been any barriers to implementation?   
 
Answer: Yes.  
 
 
 
 



 

 

If so, what are they? 
 
Answer: Staff time required in addition to day to day roles.  General knowledge of 
patients, the public and referrers of the regulations. 
 
14. Have there been any benefits of implementation? 
 
Answer: Cost savings. 
 
If so, what are they? 
 
Answer: Charging overseas visitors for treatment instead of the NHS funding them. 
 
15. Any further information? 
 
Answer: N/A. 
 
16. Job Title of person completing survey?  
 
Answer: Reception Manager. 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
 
 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 



 

 

Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

